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Customer Support Portal

Sign in to use the Customer Support Portal, where you can submit requests and forms to
Customer Support, track support cases and get technical support (support contract
and and product registration required).

Important for volume licensing customers:
Applies to enterprise, small & medium business, partner, and developer customers

Sign in with the Adobe 1D that Adobe created on behalf of your designated support
contacts. Don't create a new account—it won't be associated with your business account,
and you won't be able to access your business data. If you're signing in for the first time,
follow the Trouble signing in link to reset your password. If you need help, contact your
account representative or Adobe Customer Service.

Signin
Adobe ID

Password

Remember me

Don't have an Adobe ID?

Trouble signing in?




Complete this form to receive your serial number and install your Adobe Student
and Teacher Edition software.

* Required field
PERSONAL INFORMATION

Address *

City *
State/Province *
Postal code *
Telephone number *

PURCHASE INFORMATION

Date of purchase

Product name * | Select... .ﬂ

Mote: selected product must match product purchased for
serial number fo be valid

Part number [PN) *

Mote: The part number is located above the bar code on the
bottom of the product packaging.

Product language * | Select... [~

Platform * |Select . IE
Mote: Selected platform must maich your preduct for serial
number to be valid

Product Code *
See upper comer of instruction sheet inside the box

EDUCATIONAL INSTITUTION INFORMATION

Educational institution
name *

Major course of study *

Level of Education * | Select. .

Areyoua™® (@ Education Institution Staff
i Faculty/Teacher
Student
@ Other (Provide in comments)

Commentsfadditional
information




Proof of eligibility

Students
Proof of current enrollment, stating your name, the institution name, and the

current date or term.”
Types of proof of enrcliment include:

* School 1D card

+ Report card

+ Transcript

= Tuition bill or statement

= Any other document issued by the educational institution that includes your name,
the institution name, and the current date or term

Teachers, faculty, and staff
Current ID that includes your name, the date, and the name of the educational

entity or an official document such as the following -

« Institutional paycheck stub

« Letter on official letierhead from the registrar of the educational entity indicating
current employment

Mote: Any sensitive information such as pay amounts, grades, or social security
numbers can be covered or crossed out.

Homeschooled students and their teachers

« Dated copy of a letter of intent to homeschool’
» Current membership 1D to a homeschool association (for example, the Home
School Legal Defense Assuciaﬁun]'

= Dated proof of purchase of curriculum for the current academic school year’

'Documents dated within the last six months are considered current.

You may upload up to 3 attachments
Attach Proof of Eligibility

Attachment 2

Attachment 3 Browse. ..

Please do NOT include any sensitive information. SMB
limit per case in PDF, TXT, JPG, GIF, JPEG, PNG,
PSD, or FLA. If you go over the limit or need to upload
other file formats, you can FTP files.

| certify that | qualify for a Student & Teacher Edition, that the information | have
given above is accurate, and that the product will be used by me personally and
will not be re-sold. | understand that | must attach confirmation of my Student &
Teacher status in order to complete the order fulfillment.”

Review case & submit




